
WiSACWIS Release 3.3 Notes
Report Count: 63

Activity Notes
INCIDENT FUNCTIONALITY NOTES

1545 Case Notes Case Note printout displays the page number on 
Printout the top right corner of each page and Note 

number on the top right of the beginning of each 
note. (ie. Page 1, Page 2, Note 1 of 10, Note 2 of 10, 
etc)

2129 New Case and The following Case Note Types were added in both
Provider Note the Case Note and Provider Note windows:
Category 1. CAPTA Appeal

2. CAPTA Finding

3006 Initial The Initial Face-to-Face contact notes created 
Face-to-Face either through Create Casework -> Narrative -> 

Initial Assessment or through Create Casework -> 
Assessment will now work the same. 

You will have the ability to select a date in  on the
 lower right-hand corner of the note to tie the 
Assessment to the contact note.

3106 New Case Note The following values have been added to the Case
Types  Note -> Type drop-down list for Initial 

Assessment and Ongoing Services Case Note 
Categories:
1.  Comm. Social Work
2.  Court Work
3.  CPS Fam. Serv. - Non-CO
4.  Family Group Conference
5.  Family Reunification

3109 New Case Note The following Case Note Category and Type values
Category and  have been added:
Types 1. Category Case Plan with a Type of Narrative

2. Category Legal with Types of TPC and TPC 
Order
3. Category Ongoing Services with a Type Case 

Assessment
INCIDENT FUNCTIONALITY NOTES

2334 SM06a3 IA On the IA Primary, IA Secondary and IA Narrative, 
Primary if tabs aren't completed past the 1st tab 

(Participants Tab) and the assessment is 
approved, system will not prompt user to 'Please 
enter data in the fields which are highlighted'.

2857 IA-PC Score and When changes are made to the IA-PC window, the
Rating not Risk Ratings, Totals and Risk Level are updated on
updating on the template to reflect the changes.



template

2871 IA-PC The Case Closed values on the Initial 
Assessment/Primary Caretaker, Safety tab now 
match the template.

3056 Assessment Assessment Contacts will now link to the 
Contacts not Assessment regardless of which way the contact 
linking to is entered.  Currently, there are 3 different ways 
Assessment to enter the contact:

1. Create -> Case Work -> Note -> Case
2. Create -> Case Work -> Narrative 
3. Create -> Case Work -> Assessment.

3090 Assessment 'Investigation Extension' tickler was renamed to 
Extension Tickler 'Assessment Extension'.

3300 Recurrence of The Recurrence of Maltreatment reports runs for a
Maltreatment specific site.
report

Assets & Employment
INCIDENT FUNCTIONALITY NOTES

2901 Employment Tab Can enter a Employment History record from the 
-> Employment Assets/Employment window without getting the 
History validation message in error: From Date is later 

than To Date.  Please correct.

Automated Messaging
INCIDENT FUNCTIONALITY NOTES

3053 Winnebago Distribution changes made to Automated 
County - Messaging for Winnebago County as requested.
Automated 
Messages

3151 Clark County - Distribution changes made to Automated 
Automated Messaging for Clark County as requested.
Messages

Case Visual Metaphor
INCIDENT FUNCTIONALITY NOTES

3243 Case shows The Case Type Descriptions now filter correctly 
wrong based on the Case Type selected on the Case 
Description for Maintenance window.
DCYF and Other

Close Case & Adoption Decree
INCIDENT FUNCTIONALITY NOTES

2906 Case When closing a case for reason of 'Merge' and a 
Closure/Merge case to be merged into is not selected, an error 
allowed without message appears: Please select a case for this 
2nd case ID'd case to be merged into.

3175 Case Closure - An Initial Assessment is not required for case 
Converted Cases closure on a converted case.



CPS Reports
INCIDENT FUNCTIONALITY NOTES

2827 Wisconsin city The city 'Prairie Du Chien' was changed to 'Prairie 
name du Chien'.

2895 New Case Types The following Case Types were added:
1. Birth to 3
2. Family Support
3. Child Welfare

The 'CHIPS' case type was inactivated in the 
system.  All existing 'CHIPS' cases were converted 
to 'CPS Family' cases.

2983 New Screen Out The following Screen Out Reason for a PS Report 
Reasons for PS was added:
Reports 1. Screen Out - Referred to Comm. Soc. Wrkr

The value 'Referred to Comm. Soc. Wrkr' was 
added as a screen out reason for the following 
Service Intake types:
1. Delinquency
2. Child Welfare
3. Re-Open to Merge

3096 Required fields The following fields on the Basic tab of the 
Basic Tab Protective Services Report window where changed

to display with a blue background indicating that 
they are required fields:
1. Type
2. Caretaker Structure
3. Primary Language

3176 Screen Out The following Screen Out Reason was added for 
decision reasons both PS Reports and Services Intakes:

1. Screen Out - Created In Error



Document Plans
INCIDENT FUNCTIONALITY NOTES

3059 Perm On the Perm Plan, the Placement Tab, the Date 
Plan/Placement Child Missing field; if a future date is accidentally 
Tab - Date Child entered, system will not force user to cancel out 
Missing edit of document.  System will now display a pop-up 

message that date cannot be in the future.

3060 Case Progress System will now auto-recall for all tabs of the 
Evaluation Case Progress Evaluation.
approval

3120 Independent Independent Living tab off of the Permanency Plan
Living tab on the  window was modified.  
 Perm Plan 
window The Referral for Independent Living Skills Program 

(CFS-2069A) notification was changed into a 
template that now saves.  The template is 
launched from the Forms window via Create -> 
Case Work -> Placement.

Changes to the Permanency Plan template will be 
in a future release.

3129 case plan, When a pending Case Plan or Adoption Case Plan is
adoption case  created for a case that already has an ongoing 
plan perm plan, plan and the plan is then not approved, the tickler 
tickler is removed from the pending plan and put back to 

the ongoing plan so that there are no hanging 
ticklers. 

Any existing cases where there were hanging 

3133 Perm Plan / row The error "Current row has been updated by 
updated by someone else" should no longer be occurring when 
someone else working in multiple windows while working on the 

perm plan template.

Education
INCIDENT FUNCTIONALITY NOTES

3079 Report button on The Report button off the Notification pop-up 
 Notify pop-up window prints a history of notifications sent for a 
window child's education record.  The report displays the 

Recipient, Recipient Type, Reason and Date for 
each notification record.



Foster Care/Out of Home Placements
INCIDENT FUNCTIONALITY NOTES

2920 Placement Can search a service by entering a Zip Code on 
Request the Search Provider Service Criteria window when 

making a CPS Placement Request.

3027 New Placement The following Placement Status value was added 
Status value on the Out of Home Placement window: 

1. Corrections (Non-AFCARS)

Home Inquiry
INCIDENT FUNCTIONALITY NOTES

2971 Home Inquiry and Screening in a 'Interested in specific child' Inquiry 
 Provider Type Type creates a 'Foster Home' provider type.

3041 Race on Members The Race on the Person Identification window and 
 tab incorrect on on the Members Tab of the Home Inquiry window 
 Home Inquiry populate with the value selected in the Primary 

Race field from the Person Management window.

Home Provider
INCIDENT FUNCTIONALITY NOTES

2593 Provider Service Provider service capacities on the outliner and 
Capacities on window are both updated as placements are 
Outliner and created, not approved or closed.
Window

2818 Changing Changes to the provider name now updates the 
Provider Name "Sounds Like" fields in the database so that the new 
does not update provider name can be searched on with 
"Sounds Like" "Sounds Like" checked on the Search window

2960 Home Provider Workers will no longer be informed that an 
Services tab effective license is needed for EACH service on the

services tab.  This message only appears when a 
new service status is changed from inactive to 
active and only if the provider does not have an 
active license.

3124 Provider Mailing The following state codes (protectorates) have 
and Physical been added to the provider address:
Address 1. FM  Federated States Micronesia

2. AS  American Samoa
3. MH  Marshall Island
4. GU  Guam
5. PW  Palau
6. MP  North Mariana Island
7. AE, AA, AP  Armed Forces



Legal Consult
INCIDENT FUNCTIONALITY NOTES

2851 Add a Second Racine County has both Juvenile Courts listed on 
Court for Racine all Legal Windows:
County 1. 730 Wisconsin Avenue, Racine, WI 53403-1274

2909 Court 2 field The following value was added in the Court 2 field 
missing value of the Legal Documentation window:

1. Sheboygan County Circuit Court

3028 New Legal Status The following value  was added in the New Legal 
 value Status field of the Legal Status window:

1. Agency Supv. - Plc. W/Corrections

3055 New Court 2 The following value was added in the Court 2 field 
value for Legal on the Legal Action, Status and Document 
Action/Status/ windows:
Document 1. Winnebago Circuit Courts I-V

Licensing Home Providers
INCIDENT FUNCTIONALITY NOTES

2913 Additional An additional license action cannot be dated prior 
License Action - to the 'Effective From' date of the license.
Effective To 

3093 Withdrawn and Withdrawn and Not Approved licenses will not be 
Not Approved considered in the edit check for overlapping 
Licenses license dates.

Maintain Case
INCIDENT FUNCTIONALITY NOTES

2684 Closing History Cases that were closed for reason of 'Initial 
Complaint Not Valid' were converted to 'Other'.

2980 County Ref Data The following reference values were added to the 
- Case Caretaker Structure drop down on the PS Report 
Maintenance window when an intake type of CPS-Other is 

selected: 
'Neighbor', 'Shelter Care', and 'Child Youth Camp'

Manage Trust Accounts
INCIDENT FUNCTIONALITY NOTES

3076 fm0702 Trust This report will now reports and displays the full 
Account dates selected. Prior to the change you had to 
Reconcile Report select a two-day range to get one date (ie. 

06/01-06/02 would report activity for 06/01, yet 
the report would say 06/01-06/02).

3186 FM07-01 Trust This report will now capture all sites and locations.
Accnt Current Prior to this release it was only capturing 
Balance Report information for a few sites or locations.



Overpayment Adjustments
INCIDENT FUNCTIONALITY NOTES

3242 Calc Ongoing not In a very unique circumstance Calc Ongoing batch 
always was not creating overpayments entries when it 
capturing should.  This has been fixed so overpayment 

entries should now show up.

Reference Tables
INCIDENT FUNCTIONALITY NOTES

3182 Case and Worker Site/Region values were updated to replace the 
 Site slash ('/') in the value with a dash ('-'). (e.g. 

NERO-DCFS/Fond Du Lac was replaced with 
NERO-DCFS-Fond Du Lac)

Report Selection
INCIDENT FUNCTIONALITY NOTES

3081 Add OM reports The following reports were added to the Report 
to Report Selection window:
Selection window 1. Time to Adoption

2. Median Length of Stay
3. Time to Reunification

Special Needs
INCIDENT FUNCTIONALITY NOTES

3264 Unmet Needs A placement cannot be made from the Unmet 
Window/ Needs window if the child is already in a 
Out of Home    Placement
Placements

System Help & Policy
INCIDENT FUNCTIONALITY NOTES

2760 IAPC Help File The Anchors for Family Functioning Ratings have 
been added to the WiSACWIS Help File. They can 
be found under Initial Assessment-Primary 
Caregiver (IAPC)-Parenting Practices or Risk 
Assessment Anchors.



Ticklers
INCIDENT FUNCTIONALITY NOTES

3144 Dane County - Dane County Ticklers were modified as requested.
Tickler 
Modifications

3145 Winnebago Winnebago County Ticklers were modified as 
County - Tickler requested.
Modifications

3150 Clark County - Clark County Ticklers were modified as requested.
Tickler 
Modifications

3154 Kenosha County Kenosha County Ticklers were modified as 
-Tickler requested.
Modifications.

3155 Racine County - Racine County Ticklers were modified as 
Tickler    requested. 
modifications.

3169 Jackson County - Jackson County Ticklers were modified as 
Tickler    requested.
Modifications

Voluntary Services Referrals
INCIDENT FUNCTIONALITY NOTES

3091 New Service The following Service Intake Type was added:
Intake Type and 1. Child Welfare
Case Type

The following Case Type value was added:
1. CPS Family/Juvenile  Justice.

3214 New Role for The following value was added as a role 
Serv Int and Chg associated with Child Welfare Services Intake 
 to Serv Int Type types:

1. Child Receiving Services

3237 New Role for The following role was added for a Service Intake:
Services Intake 1. Role--Mediation-Interested Party.

3240 Remove Role The following role has been removed from Services
from Services  Intake:
Intake 1.  Law Enforcement Identified Child (LE)



Worker Assignment
INCIDENT FUNCTIONALITY NOTES

3105 Assignment The following values have been added to the 
Responsibility Worker Assignment > Type > Responsibilities field 

(for Types CPS Initial Assessment and CPS 
Ongoing);
1.  Comm. Social Work
2.  Court Work
3.  CPS Fam. Serv. - Non-CO
4.  Family Group Conference
5.  Family Reunification
6.  Permanency Planning

3236 New Assignment The following Assignment Type and Responsibility 
Type was added under the Provider Assignment 

Category:
1. Assignment Type: Birth to Three, Responsibility: 
Birth to Three Provider Maintenance


